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How to Purchase Tickets on the ASF Autolinee Web Portal
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Introduction

There are two different ways to buy a ticket

Type of purchase Suggestion Sezione

1. Route-based tickets When you know the origin and the Link
destination of your trip, but you don’t
know the line and the fare (occasional
traveler)

=

2. Fare-based tickets When you have already in mind the line Lin
and the correct ticket (frequent traveler)

In both cases you can buy as a:

- Logged-in user 2> The tickets will be added to your wallet in the app - link
- Guest 2 The tickets will be sent to your email address - link

1. Purchase by Route

The itinerary is for guidance only and does not constitute a reservation (reservation is
not allowed for public service)

For example, if you purchase a Fare 8 ticket for the C110 line with a departure time of
10:22, you may use the ticket on any bus on line C110 for a journey that corresponds to
the fare purchased.

1. Click on the Itinerary tab

9 Itinerary 1% Points of interest

08 Search line &= Titles % Favorites
B Wallet

Make your itinerary search

Origin n
[\
Destination B

07/14/2026, 08:21 AM

Other settings

(epd

s
Search 7

=3 < \°
% u"‘. .

2. Choose and select your origin and destination from the suggested options.
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You can enter an address, a point of interest, or directly select an ASF bus stop

(suggested - icon ).
9o Itinerary 1% Points of interest
i T Search line & Titles % Favorites
B Wallet
)

Make your itinerary search

Destination

by Origin

© 15/07/2026 15.43 6 =

Other settings

Search .

3. Select the route you prefer, then click “Add” to add one or more tickets to
your cart. You can also add tickets for other routes before proceeding to

checkout.
Nidrino’ % 2 2% § o —,,.;
o 99 Itinerary 19 Points of interest H
08 search line & Titles % Favorites
B Wallet

e Departure on: 14/07/2026 - 08:21 * {

-
it
| B 65k gooce
¥
|
4,80 € — ®09:20

Q10:25

ee

‘ A There are 2 alerts for this itinerary

© Como - Stazione Autolinee

© Menaggio - Hotel Bellavista

1.1 Purchase
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4. Once you add the items in your cart, open the cart by clicking on its icon.

go
5. You can see your shopping recap and you can confirm, review, delete,
change the quantity. To confirm and check out, click on “go to summary”.

o . 2IN "o
Nidrino 11, 2 gz § o
1etto P
g% Cart (W Clear )

Line C110

@ C110: Biglietto corsa semplice tariffa 8

- LB
Con

Alt

Total €4.80

Go to summary

1.2 Logged-in User
If you are logged in, you can proceed directly to payment. If you don’t have an
ASF account yet, sign up now! registrati subito!

~8
1)

Nidrino « % &

L

etto

Cart

Order summary

Line C110
C110: Biglietto corsa semplice tariffa 8 €4.80
o 1x€480
Alt
Total €4.80

| have read and accept the Terms of Use

Back to cart Proceed to payment

« o
pa' ( C
? SanGilulia ¢

No need to log in to buy your ticket! In this case, the ticket will be sent to you by
email. For more information, please see the following section. link


https://www.asfautolinee.it/register/
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6. Once the payment is complete, you will read this message

AUTOLINEE

Payment check

° Congratulations on your purchase. You'll find your tickets in your
wallet.

Close page

ASF AUTOLINEE SRL - P.IVA IT02660190139

1.3 Purchased Tickets Overview
1. Select “close page” to go back to your wallet

&
®

s
z 9
&

Nidrino % /,:
2 22 Itinerary 89 Points of interest
M8 Search line & Titles % Favorites
B Wallet

on
Alt

i
Wallet unlock required

To continue, request an OTP code.

:

W

X et Luia HnEnU e
B 2 < EFN

2. For security reasons, to view your purchased tickets, you need to authenticate
yourself by unlocking your wallet with a code (OTP CODE) that we will send you
by email.
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Click “Unlock” and enter the code you received, then click “Send OTP”.

=E

5

DI J

Nidrino = :; ’
2 %2 Itinerary 89 Points of interest %
I Search line &= Titles % Favorites
B Wallet
‘/‘
-
on Enter OTP
Alt
OTP code

Request again

Send OTP

x
o %
¥

Rl

Rarsnla Infarinra S

3. Your tickets will be displayed in the “Active” section.

NIOnRO-EE 3

o ¢ Itinerary 1% Points of interest

I Search line & Titles % Favorites
B Wallet
o | Active (281) Expired (82) b
Con
Al
= Tariffa 12 - C110 Purchase date
AP 10/07/2026 08:02
= Tariffa AREA Purchase date
y T 10/07/2026 08:02
=
= Tariffa AREA Purchase date
\ APP 10/07/2026 08:02
<9
= Line C110 Purchase date
y — 14/07/2026 08:28
' |
v
4. Open your ticket selecting its line
Line C110 Purchase date

== 14/07/2026 08:28
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For more information about the details shown on the ticket and how to use it,
please see the following section. > link

1.2 Buy as a guest

1. If you are not logged in to the website, you can still buy as a guest: we will
send your tickets by email.

Go to the summary section, enter your email address and confirm that you have
read the Privacy Policy and the Terms of Use.

Then click “Proceed to Payment”.

=
(1)

v
o
W% ey

Cart

Order summary

w Tariffa9 - C110

¥ i = C110: Biglietto corsa semplice tariffa 9 €5.70
NOroRs B ol & ol
1 x €5.70
jetto — ~
(wa )
Ca rt \l ear /\
Total €5.70
Line C110 Eiail
© C110: Biglietto corsa semplice tariffa 8 J
{ name@email.com } z
| o] . U . K | : : %
alt % I have read and accept the Privacy Policy |
B n | I have read and accept the Terms of Use
Total €480 -
Back to cart Proceed to payment
Go to summary %
\ % $5342

£ “ X N

2. Once the payment has been successfully completed, at the check-out, you will
get this message:

AUTOLINEE

Payment check

° Congratulations on your purchase. You'll find your tickets in
your mail.

Close page

ASF AUTOLINEE SRL - P.IVA IT02660190139
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1.2.1 Purchased Tickets Overview

3. Check your inbox to view your tickets

08:34 o TE
<{  Biglietti

Wi

Dear customer,
below is a summary of your purchases:

Sales channel: WEB
Serial ID:
Purchase date; 14/07/2026 08:33

#
Title L R erial Link
e ne(s) Route S Sekets
B:l::o Tariffa Link
sompice 9- e 1 titol
1 9 c110 2
1. Pan atention 10 avaid the acodental

‘activation of contactkess payMent sysiams and the Fasuling charges.

2 g
o1 the VPE {green). I vali contact A correctly
‘validatud ticket will Gisplay & green border.

3. %is forbicden to make coplas of travel tickats, whathar papar or dighal: such copies are
ot vaild and any improper use or sbuss {for axample beyand their walidiy perod of on
wnauthonzed roulss) wil esull i the peraltias provided by law.

5 Avaiatie o w. 00 i|

€ v Rispondi = O 1 = \o)
=

Posta Calendario App

To view the ticket and validate it, click “Link Ticket” on the line corresponding to

the ticket you want to use.
The following web page will open:
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Download ticket

Select “download ticket”

X

Confirm ticket download

The ticket will be linked to this browser/
device and cannot be opened from a
different device. Do you want to continue?

Cancel Confirm

Before confirming, carefully read the POPUP: once you click CONFIRM on your
device, for security reasons, that ticket can be opened only on that
device/browser.

If you purchase the ticket on a PC, DO NOT open the ticket. Otherwise, you will
not be able to validate it using your phone.

To learn more about the information shown on the ticket and how to use it,
please check the following section. > link

2. Fare-based tickets

1. Click on Titles
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9o Itinerary 188 Points of interest

I Search line & Titles * Favorites
® Wallet
Origin Destination
Select origin Select destination
{2" Biglietto area urbana 90 minuti
i 200€
or
SO ) ™ Add

Giornaliero area urbana di Como

5,00 €
[: ] W Add
% . = z
. ¥ of 7/
2. Select Urban / Extra urban
99 Itinerary 1% Points of interest
I8 Search line & Titles % Favorites
]
B Wallet
Line
\\
\ .
Search line
: 3
c Giornaliero Extraurbano (4
o1150¢€
Of
A : ) W Add
O

3. Ifyou already know the fare you need, just select “Add” on your fare line,
alternatively, you can select origin and destination as shown below, the system
will calculate the correct fare for your journey.
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99 Itinerary

I8 Search line Titles

B Wallet

K “

Extra-urban
;\ Line

C110 - Como - Argegno - Menaggio - Colico

% Favorites

1% Points of interest

%9 Itinerary 1% Points of interest

0§ Search line Titles % Favorites

B Wallet

»

Line

@

C110 - Como - Argegno - Menaggio - Colico

Select boarding and alighting stops by tapping the points
A\ on the line.

Select boarding and alighting stops by tapping the points
on the line.

ORIGIN DESTINATION
et
cat
COMO CERNOBBIO MOLTRASIO
<« G

A Biglietto corsa semplice tariffa 1

L, 1.60€
2

=

Como Sole

* ORIGIN DESTINATION
3 como ACQUASERIA
-
z
] NOBIALLO ACQUASERIA CREMIA
3
; . = >
Biglietto corsa semplice tariffa 9
570 €
. O ™ Add

4. After adding the items in your cart, open the cart by clicking on its icon.

-
@

5. You can see your shopping recap, and you can confirm, review, delete, and
change the quantity. To confirm and check out, click on “go to summary”.

Cart

Tariffa 9 - C110

[
c
&

5
= &
! :g_‘ %' .g e
5 2
)
el
t\ W Clear )

/

@ C110: Biglietto corsa semplice tariffa 9

LB

Total

Go to summary

Como

5

€5.70

’

N L
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If you are a logged-in user follow these steps link

If you are a guest, follow these steps link

3. Tickets

3.1 Ticket with itinerary

3.1.1 Single ticket

You can view the QR code and your ticket info, including the itinerary

Line C110 Purchase date
WEB 14/07/2026 08:28
© Biglietto corsa semplice tariffa 8 $ HE
PRICE
4,80 €
VALID

& From: To activate
@ To: Toactivate

B Serial ID:
3848924051342143

B VAT number: 1T02660190139

Line C110 X

FROM
® Como - Stazione Autolinee

TO
€ Menaggio - Hotel Bellavista

35.13 km, Approximately 65 min

® Take the line C110 get off at Menaggio - Hotel Bellavista
08:50 - 09:55 (60 stops)

65 min

For easier validation you can zoom in the QR code, simply tapping on it.
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3.1.2 Multiple ticket

For some itineraries, you may need more than one ticket, you can find them

swiping (1)
Linee N1 + C110 Data acquisto
WEB 09/07/2026 10:02
© Biglietto rete urbana 75 minuti %9

4,80 €

VALID

& From: To activate
@ To: To activate
B Serial ID:
3848924051342143

B VAT number: IT02660190139

> e 1

3.2 Fare-based ticket

Fare based tickets are valid for the line shown on the right of the fare.
Fare 5 - C110 @ Purchase date
APP 06/07/2026 11:55
© Biglietto corsa semplice tariffa 5
PRICE
3,50 €
VALID
& From: To activate

& To: Toactivate

B Serial ID:
3706863327291759

B VAT number: IT02660190139

For easier validation you can zoom in the QR code, simply tapping on it.
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3.3 Ticket status

The following are the different kind of status of your tickets, applicable to both fare-
based and route-based tickets.

3.3.1 Tickets to be validated/ active

Selecting Wallet, in the section Activeyou will find all the tickets that are active or that
can be validate

D 99 Itinerary 1% Points of interest
I Search line & Titles % Favorites
B Wallet

a

3

- Active (281) Expired (82) a
| APP 06/U 026 11:55

A ticket that has not yet been activated will display a QR code with a black
border. The “From/To"” field will show “To Be Activated”.”
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(G

__[:]

Tariffa9 - C110 Data acquisto
WEB 08/07/2026 16:55

=

© Biglietto corsa semplice tariffa 9

5,70 €
VALIDO

@ Da: Da attivare
$ & A: Daattivare

B 1D seriale: 3158741261411860

B P.IVA: 1T02660190139

It's necessary to validate when boarding by scanning the QR code at the green VPE
validator.

If you are unable to validate your ticket, please contact the onboard staff.

A correctly validated ticket will display a green border, and the “From/To" field will
show the validation date and validity period.

Line C110 Purchase date
APP 15/07/2026 17:26

90

© Biglietto corsa semplice tariffa 8

PRICE

4,80 €

VALID

& From: 06/07/2026 15:22
8 To: 06/07/2026 15:32
B sSerial ID: 1601557063702154
B VAT number: IT02660190139

3.3.2 Expired tickets

In Wallet, in the expired section, you will find the expired tickets.
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Nidrino 1'% & 2= § — i
tto 99 Itinerary 1% Points of interest
\a 4,
T Search line & Titles % Favorites

B Wallet

=) a

cmrmnanc g,
[+ Active (281) Expired (82) a
Con

Alt

The expired tickets will have a red border and in section “To” you will see the expiry
date.

Tariffa9 - C110 Purchase date
WEB 08/07/2026 16:46

© Biglietto corsa semplice tariffa 9

PRICE

5,70 €

VALID

& From: 09/07/2026 08:59

@ To: 09/07/2026 09:09

B Serial ID: 1057220772011857
& VAT number: IT02660190139




