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Guide to purchasing ASF tickets through Google Wallet or Google
Maps

Purchasing through Google Wallet or Google Maps, checking the tickets, on board validation.

Purpose of this guide:

showing the main steps of the purchasing process for ASF Autolinee ticket, starting from Google
wallet, showing the main steps for purchasing an ASF travel ticket via Google Wallet, locating it
after purchase, identifying its status, validating it on board, and also starting the purchase
through Google Maps.

Note: The screenshots provided show the main steps of the procedure. Payment card details have
been obscured for privacy reasons. Some graphical or textual elements may vary depending on
the device and Google Wallet / Google maps configuration.

Summary of the process

Step Action Result

Open Google Wallet and

“ " Wallet Options Access.
tap “Show more”.

Select “Public transport List of the available

2 pass”. .
companies.
Search for “ASF
3 Autolinee” and select “Como, | ASF Autolinee Tab.
)
Opening the purchasin
4 Go to ASF Autolinee P & P &
page.
c Select the ticket and add itto | Ticket ready to be

the cart.

purchased.

6 Select Proceed to payment” |Payment page.
7 Open the purchased ticket in The ticket and its status are
Google Wallet available in the Wallet
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Validate the ticket when
boarding the bus

The ticket is validated for the
journey

Alternatively: finding an
itinerary on Google Maps

Buying a ticket when planning
the trip

ASF Autolinee
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1. Open Google Wallet and select “Show more”.

Open Google Wallet. The main screen displays your cards and other items already in
the wallet. To continue, tap “Show more” at the bottom of the screen.
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™) Attiva la funzionalita NFC per
pagare con Wallet

Attiva NFC

Carta di pagamento

Dati oscurati per privacy

] Conbipe
Gigante |

clubsalu
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Mostra altro <+

Fig 1. Google Wallet main screen, the payment card details are hidden for privacy reasons.
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2. Select “Public transport pass”.

On “Add to Wallet” screen, select “Public transport pass.”
This allows you to search for available transport operators and access their services.

Add to Wallet

Payment card

Pay everywhere that
Google Pay is accepted

Transport pass

Get around town with your
phone

Loyalty card

Earn and use your rewards and
points

Gift card
Shop and pay with a gift card

Everything else

Take a photo of any pass, like
an event ticket, gym
membership or insurance card

@)

Fig 2. Menu “Add to Wallet” showing “Public Transport Pass”.
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3. Search for the public transport operator.

Google Wallet displays the list of available public transport operators.
Use the search field at the top to find ASF Autolinee.
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& Search city or transport agency

Choose a transport
operator

Recommended or nearby @

Como, IT
ASF Autolinee

All public transport options

Albany, OR
ét@. E

Albany Transit System

g Albany/Corvallis, OR
Linn-Benton Loop

Alexandria, LA
ATrans

Allentown, PA

AN
- LANTA
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Fig 3. the list of available public transport operators in Google Wallet.
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3.1 Search for ASF Autolinee and select “Como, IT".

In the search field, enter “ASF"” or “ASF Autolinee.”

The search results will display “Como, IT - ASF Autolinee.”
Tap the result to open ASF page.
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Fig. 4. Search for ASF Autolinee and select the “Como, IT" result.
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4. Access the ASF Autolinee ticket purchasing page.

Once in ASF Autolinee page, the message “Buy your ASF Autolinee ticket” is dis-
played. To continue, tap the “Go to ASF Autolinee” button.

Fig. 5. ASF Autolinee page with the “Go to ASF Autolinee” button.

@ Google Wallet

Buy your ASF Autolinee
ticket

Then add your ticket to Wallet

[4 Go to ASF Autolinee

[ O <
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5. Select the ticket.

Once the “Buy tickets” page opens, displaying the available tickets,
find the required ticket and tap the button with the shopping cart icon to add it to
your cart.

14:40 ' =32

) 9 alletasfautolineeit + (@)

Buy tickets

Select travel tickets and add them to your cart

Cart

Your cart is empty.

Available tickets

Filter by name

Giornaliero area urbana di Como

Category not available

5,00 €

Como - Menaggio

Category not available

4,80 €
[

Figure 6. “Purchase tickets” page showing the available tickets.
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5.1 Review the cart and proceed.

After adding the ticket, the cart displays the selected ticket, with quantity, and total
due amount. You can increase or decrease the quantity or remove the ticket. If the de-
tails are correct, tap “Proceed to payment.”

Buy tickets

Select travel tickets and add them to your cart.

Cart
Giornaliero area
urbana di Como -1 + ®
5,00 €
Total 5,00 €
Proceed to payment
Clear cart

Available tickets

Filter by name

Giornaliero area urbana di Como

Category not available

5.00 €
[ O <

Fig. 7. The cart showing the selected ticket and the “Proceed to payment” button.
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6. Payment page - illustrative example.

After tapping “Proceed to payment,” the payment page opens. On this screen, you
can review the order summary and select the payment method.

14:41 B B 3 Rl @&

{} % vivapaymentscom/ + (@

ASF AUTOLINEE SRL

Ticket ASF Express € 5,00

G Pay

SAMSUNG Pay >

Or pay with
B O

Email address

Cardholder name

Card number visa @0 2
Expiration Date CVVv

Remember this card

I O

Figure 8. lllustrative example of the payment screen.

Important note: Actual payment card details have been blurred for privacy. Payment methods,
text, and screens may vary depending on the device and Google Wallet configuration.
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7. Where to find the tickets you purchased and how to check their
status.

Once you complete your purchase, open Google Wallet using the same Google
account. ASF Autolinee tickets will be available in your Wallet. Tap one to open
the QR code and check its status.

The ticket color provides a quick indication of its status:

° ASF Autolinee S.r.l. ° ASF Autolinee S.r.l.
02660190139 02660190139

BIGLIETTO C.S. - Valido solo per una BIGLIETTO C.S. - Valido solo per una
corsa corsa

Giornaliero Area Giornaliero Area
Urbana Urbana

Ticket n®: 709 Ticket n®: 709

L% VAUDA K TUO BIGLETTO QUANDO SALI SUL BUS v VAUDA I TUO BIGUETIO QUANDO SALI SUL BUS oV VALIDA L TUO MGLIITTO QUANDO SALI SUL BUS
VALIDATE YOUR TICKET WHEN YOU GET ON BOARD ' VALIBATE YOUR TICKET WHEN YOU GAT ON BOARD . VALIBATE YOUR TICKIT WHEN YOU GIT ON BOARD

Fig 9. Example of the different ticket statuses in Google Wallet.

Valid. Valid and validated Expired

Note: the screens display test titles and are for illustrative purposes only.
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8. How to validate the Ticket on Board.

When boarding the bus, open the ASF Autolinee ticket in Google Wallet and scan the
QR code using the on-board validator machine, following the instructions displayed on
your device and on the validator.

Wait for confirmation that the ticket has been successfully validated.

Once validated, the ticket status will be updated, and the ticket will be displayed as
valid.

VALIDA IL TUO BIGLIETTO QUANDO SALI SUL BUS

VALIDATE YOUR TICKET WHEN YOU GET ON BOARD

Figure 10. Example of a ticket to be validated using a QR code, with instructions for on-board validation.
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9. Purchase the Ticket from Google Maps.

You can start the ticket purchase process directly from Google Maps.

Search for your journey using public transport and select a route that includes an ASF
Autolinee service. When available, the “Pay for your trip with your phone” option is
displayed in the route details.

Tap this option to access the ticket purchase process, select the ticket and continue
with the procedure described in Section 5 of this guide.

e
= ST RN -

£20> B > @ X
® Your location 16:13
£ Walk 20 min (1.4 km) >

9 Live View

@ Cernobbio - Campanini (Scuole
Medie)

[3410) Cernobbio - Mazzini

100332 16:33

Scheduled
7/ . /

oo \
# Pay for your trip with your phone > |

What's it like on board?

& Accessible v 2 Crowded v @

Also at 16:03 (scheduled) >

Vv Ride 52 stops (53 min)

Menaaaio - Piazza Roma 17:26

O save 2 hr 20 min
18:34

Figure 11. Example of a route in Google Maps showing the option to purchase a ticket using a smartphone.

Note. The availability and location of the option may vary depending on the route, device, and
version of Google Maps.
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